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Who	  are	  we?	  

•  PNW	  is	  1	  of	  7	  research	  stations	  within	  the	  Forest	  Service	  
•  12	  active	  experimental	  forests,	  ranges,	  and	  watersheds	  
•  Headquartered	  in	  Portland,	  Oregon	  
•  11	  laboratories	  and	  research	  centers	  
•  ~300	  employees	  (80	  scientists)	  



Who	  are	  we?	  (continued)	  

•  PNW	  also	  inventories	  and	  monitors	  forest	  resources	  
in	  California	  and	  the	  U.S.-‐affiliated	  Pacific	  Islands	  as	  
part	  of	  the	  National	  Forest	  Inventory	  and	  Analysis	  
(FIA)	  program.	  
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Mangrove	  swamp	  on	  island	  of	  	  
Kosrae,	  in	  the	  Federated	  States	  	  
of	  Micronesia	  

Marshall	  Islands	  	  



Our	  Mission	  

PNW	  is	  a	  leader	  in	  the	  scientific	  study	  

of	  natural	  resources.	  We	  generate	  and	  

communicate	  impartial	  knowledge	  to	  

help	  people	  understand	  and	  make	  

informed	  choices	  about	  natural	  

resource	  management	  and	  

sustainability.	  
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Five	  Research	  Emphasis	  Areas	  

•  Climate	  change	  

•  Socioeconomic	  dimensions	  

•  Resource	  management	  and	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  

landscape	  resilience	  

•  Natural	  disturbances	  

•  Inventory	  and	  monitoring	  
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Communications	  and	  Applications	  Group	  

•  Goal:	  Create	  awareness	  and	  use	  of	  
scien3fic	  innova3ons	  generated	  by	  
the	  PNW	  Research	  Sta3on	  

	  

•  Staff	  of	  writers,	  editors,	  visual	  
informa3on	  specialists,	  public	  affairs	  
specialists,	  and	  knowledge	  exchange	  
forester	  

	  

•  Support	  efforts	  of	  scien3sts	  and	  
technical	  staff	  
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•  Job	  not	  done	  un3l	  informa3on	  is	  
applied.	  

	  

•  People	  can’t	  use	  what	  they	  don’t	  know	  
about.	  

	  

•  We	  use	  mul3ple	  methods	  to	  reach	  our	  
audiences.	  

•  Partnerships	  lead	  to	  use	  of	  informa3on	  

Research	  example:	  Interior	  Alaska	  Forest	  Inventory	  
	  

Communications	  and	  Applications	  



	  
Our	  Partners	  
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•  Na3onal	  Forest	  System,	  State	  and	  
Private	  Forestry	  

•  Nongovernment	  organiza3ons	  

•  Other	  federal	  agencies	  
•  Private	  industry	  
•  State	  and	  local	  agencies	  
•  Tribes	  
•  Universi3es	  
•  Others	  



Partnership	  Example:	  Interior	  Alaska	  Inventory	  
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	  •  In	  2014,	  	  PNW	  ini3ated	  a	  pilot	  project	  to	  

inventory	  the	  forests	  of	  interior	  Alaska.	  	  
	  

•  Partnered	  with	  NASA-‐Goddard	  Space	  Flight	  
Center.	  
	  

•  Augmented	  tradi3onal	  field	  data	  with	  data	  from	  
a	  state-‐of-‐the-‐art	  airborne	  remote	  sensing	  
instrument	  that	  yielded	  detailed	  measurements	  
of	  3-‐D	  forest	  structure,	  species	  composi3on,	  and	  
condi3ons.	  	  
	  	  

•  Innova3ve	  design:	  work	  completed	  for	  less	  than	  
1/5th	  the	  cost	  of	  tradi3onal	  sampling	  design.	  	  



Partnership	  Example:	  Interior	  Alaska	  Inventory	  
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•  Measurements	  are	  being	  used	  to	  beZer	  
characterize	  carbon	  pools	  (aboveground,	  
down	  woody	  material,	  lichens/mosses,	  soil).	  
	  

•  Analysis	  will	  yield	  the	  most	  thorough	  
understanding	  to	  date	  about	  the	  area’s	  
carbon	  pools	  and	  biomass.	  
	  

•  Other	  partners	  in	  this	  project	  include:	  
–  University	  of	  Alaska,	  Fairbanks—logis3cs	  planning,	  

protocol	  development,	  and	  ground	  access	  for	  field	  plot	  
data	  collec3on	  

–  State	  of	  Alaska	  Division	  of	  Forestry—logis3cs	  planning	  
and	  in-‐kind	  support	  

–  U.S.	  Fish	  and	  Wildlife—helped	  with	  protocol	  
development	  and	  ground	  plot	  loca3on	  in	  the	  refuge	  



Communicate	  in	  Many	  Ways	  
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•  In	  2015,	  PNW	  scien3sts	  gave:	  
•  ~250	  presenta3ons	  

•  ~70	  consulta3ons	  

•  ~50	  workshops	  

•  ~20	  webinars	  
• Tradi3onal	  publishing	  and	  distribu3on	  
(94,700	  copies	  distributed	  in	  FY15)	  

• Magazine-‐style	  publica3ons:	  Science	  
Findings,	  Science	  Update	  

• TwiZer,	  press	  releases,	  other	  targeted	  social	  
media	  

• Web	  site	  



2015	  R&D	  Customer	  Satisfaction	  Survey	  
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•  Make	  users	  aware	  of	  when	  new	  
informa3on	  and	  data	  are	  available,	  
doing	  more	  to	  adver3se	  new	  
products,	  projects,	  and	  successes	  	  

•  Make	  more	  informa3on	  and	  data	  
available	  on	  the	  Internet	  

	  
•  High	  sa3sfac3on	  with	  design	  and	  

presenta3on	  of	  material	  



2015	  R&D	  Customer	  Satisfaction	  Survey	  

Pacific Northwest Research Station         March 1, 2016	  

Products	  Used	  
•  Technical	  ar3cles	  and	  reports	  (86%	  

of	  respondents	  
•  Popular	  ar3cles,	  newsleZers	  (56%)	  
•  Reports	  on	  forest	  resource	  

sta3s3cs(51%)	  
•  Decision	  support	  tools	  (30%)	  
•  Long-‐term	  trend	  reports	  (30%)	  
•  Syntheses	  (30%)	  
•  Monitoring	  and	  evalua3on	  

protocols	  (27%)	  



Web	  Overhaul	  

•  Moving	  from	  a	  sta3c	  site	  (1990s	  technology)	  
to	  Drupal—a	  content	  management	  system	  

	  

•  Improve	  search	  and	  naviga3on	  (on-‐line	  
customer	  survey	  priority)	  

•  Responsive	  technology	  
	  

•  Working	  in	  tandem	  with	  Rocky	  Mountain	  
Research	  Sta3on	  with	  build-‐out	  for	  all	  of	  R&D	  
planned.	  	  

•  Group	  discussion	  and	  blogging	  capability	  	  
•  Improved	  effec3veness	  an3cipated	  for	  TwiZer	  

and	  other	  social	  media	  	  
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Trends	  in	  Communications	  and	  Applications	  
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•  Tradi3onal	  scien3fic	  and	  technical	  reports	  are	  
the	  most	  valued	  products,	  with	  popularized	  
formats	  also	  in	  demand.	  	  

	  

•  Print	  publica3ons	  are	  s3ll	  valued	  but	  in	  much	  
less	  quan3ty	  and	  for	  par3cular	  kinds	  of	  
reports.	  

	  

•  Major	  upgrades	  in	  Internet	  and	  subsequent	  
social	  media	  applica3ons	  coming	  to	  FS	  R&D.	  

	  

•  Partnerships	  will	  only	  increase	  in	  importance	  
with	  Internet	  and	  social	  media	  poised	  to	  
strengthen	  networking	  and	  joint	  endeavors.	  	  
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“Caring	  for	  the	  Land	  and	  Serving	  People”	  


